
Maintenance and Care

This product is finished to a high standard. For cleaning, please use a damp cloth. 
No abrasive cleaning materials should be used. Any misuse will invalidate your guarantee.

Troubleshooting 
Fault: Hot is coming out when I select cold or vise versa:
Cause: Hot and cold pipes are connected the wrong way around.

Fault: Leak from the top of the tap:
Cause: Cartridge has become loose during shipping or using. Please reinstall the cartridge and 
check the leaks: open the lever cap, unscrew the lever shield, and reinstall the cartridge.

Fault: Fluctuating Flow Rate: 
Cause: Possible blockage in the system or operating conditions is incorrect.

Fault: Low or no flow from the valve:
Cause: Possible blockage in the system, operating conditions is incorrect or there is a blockage
in the system.
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Important Information
This product has been fully tested prior to it leaving the factory. 
In some cases you may find water residue on the parts.

To ensure you get the best use from this product, please read this installation guide thoroughly.

This product has been designed for floor mounting. The product is suitable for use on all 
boiler systems including pumped, gravity and combination boilers to a maximum pressure 
of 5 bar. Pressure above this may require the fitting of reducer valves.

We recommend that a fully qualified plumber install this product. 

If you experience any difficulty with the installation or operation of this system, 
please refer to the Troubleshooting guide.

Installation

No.     Name                 Quantity

 

 

 

 

             

1.            Bath mixer

2.            Handset 

3.            Handset hose(1.5M)

4.            Freestanding legs 

5.            Seal gaskets

6.            Screws & nuts

7.            Embedded base 

8.            Base cover 

9.            Aerator key

Please check the dimensions and distance carefully and mark the position for the mixer.
Flush the pipework thoroughly to remove any debris before installing the valve.
Failure to do this will invalidate your guarantee, and cartridge will needs to be replaced soon.
Install your hot and cold water feeds within the floor and connect the embedded base.
Fix embedded base by screws and nuts provided.
Unscrew the protective cap on the base after tiling and cleaning work done.
Install base covers and legs to the base and seal by PTF tape.
Put seal gaskets inside the mixer feeds on the back and screw up the mixer to the legs.
Connect the handset and hose.


