
INTRODUCTION

This guide outlines the recommended methods for cleaning and caring for your Lusso piece, 
ensuring it retains its beauty and performance over time. Thoughtful care will preserve the 

integrity of the materials and allow you to enjoy your product for many years to come.

In the unlikely event that a product does not perform as intended despite correct care and 
maintenance, Lusso offers guarantees across our collections, with durations tailored to each 

product. Full details of our guarantees can be found here.

SHOWERS CLEANING & CARE

CUSTOMER CARE

If you have any questions regarding materials, care, or maintenance, our Customer Service Team is here to help:
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•	 For the glass, use a lint-free cloth and a quality 
glass cleaner, applying the product to the cloth 
rather than directly onto the glass. Wipe gently 
in circular motions until streak-free. 

•	 For the metal sections clean regularly using a soft, 
or microfibre cloth with warm, soapy water. Avoid 
using abrasive materials, such as scouring pads, 
as these may scratch the surface. Dry thoroughly 
after cleaning to prevent water marks.

•	 For the stone trays, do not use concentrated 
bleach, vinegar, lemon juice or acidic cleaners. 
Scratches on stone trays can be polished out 
using various grades of sandpaper. 

•	 To remove limescale - particularly around taps 
- use a soft toothbrush to target affected areas 
without disturbing surrounding finishes.

•	 Good ventilation will help maintain the refined 
appearance of your products.

( INCLUDES SHOWER SETS, 
ENCLOSURES, DOORS, SCREENS, TRAYS)

https://www.lussostone.com/pages/guarantees

