BOILING WATER TAPS CLEANING & CARE

INTRODUCTION

This guide outlines the recommended methods for cleaning and caring for your Lusso piece,
ensuring it retains its beauty and performance over time. Thoughtful care will preserve the
integrity of the materials and allow you to enjoy your product for many years to come.

In the unlikely event that a product does not perform as intended despite correct care and
maintenance, Lusso offers guarantees across our collections, with durations tailored to each
product. Full details of our guarantees can be found here.
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e Clean the spout regularly using a soft microfibre
cloth with warm, soapy water. Dry thoroughly
after cleaning to prevent water marks.

¢ Avoid using abrasive materials such as scouring
pads, as these may scratch the surface.

. Do not use abrasive cleaners, acidic solutions,
or harsh chemicals, as these can permanently
damage the finish.

« Toremove limescale use a soft toothbrush to
target affected areas.

«  Where possible, wipe away excess water after
use to reduce the risk of marks or corrosion.

¢ During installation, ensure your plumber takes
particular care, as this is when surface damage
is most likely to occur.

¢ Avoid dropping the product as this has a
chance of marking the surface.

* Change the boiler filter regularly to maintain the
water quality.

CUSTOMER CARE

If you have any questions regarding materials, care, or maintenance, our Customer Service Team is here to help:
UK/ Europe / Rest of World: +44 (0)20 3370 4057 | UAE (WhatsApp): +971 52 221 6683 | Email: customerservice@lusso.com

Explore the full collection at lusso.com | lussostone.ae
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https://www.lussostone.com/pages/guarantees

